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What Honda Drivers Must Know About the NHTSA Probe 

 

Wednesday, March 13, 2024 

In an era where vehicle safety is more scrutinized than ever, the recent move by the 

U.S. National Highway Traffic Safety Administration (NHTSA) brings to light the critical 

importance of automatic safety features in modern vehicles. The preliminary probe 

into a significant number of Honda vehicles over braking issues not only underscores 

the agency's vigilance but also highlights the intricate balance between technological 

advancement and user safety. Why should you keep reading? Understanding the 

scope and potential impact of this investigation could be crucial for current Honda 

owners and anyone concerned with automotive safety standards. 

 

The Probe Unpacked 

NHTSA's Concerns: A preliminary investigation into approximately 250,712 Honda 

Insight and Honda Passport vehicles over issues related to the inadvertent activation 
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of the automatic emergency braking system. This system, designed to prevent 

collisions, has reportedly been triggering without apparent obstacles, raising concerns 

over its reliability and safety implications. 

• Models Affected: The investigation focuses on the 2019-2022 models of the 

Honda Insight, a hybrid electric vehicle, and the Honda Passport, an SUV. 

• Reported Incidents: The NHTSA has received 46 complaints, which include 

mentions of three crashes and two injuries, hinting at the real-world 

consequences of this issue. 

The Investigation Process Explained 

Understanding the NHTSA's methodology can shed light on what the investigation 

entails and its potential outcomes. 

1. Preliminary Evaluation: This phase involves reviewing consumer complaints 

and manufacturer service bulletins to identify a pattern that might suggest a 

safety defect. 

2. Consumer Role: Reports from vehicle owners play a crucial role in initiating 

and advancing these investigations. 

Beyond the Headlines 

While the core issue of inadvertent braking activation is alarming, several underlying 

factors and nuances often go unreported: 

• Impact on Consumer Trust: An exploration of how such investigations affect 

consumer perceptions of automotive brands and the wider implications for 

vehicle safety standards. 

• Technological Reliability vs. Safety: A critical look at the balance between 

incorporating cutting-edge technology in vehicles and ensuring these 

innovations do not compromise user safety. 

Conclusion: The Road Ahead 
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As the NHTSA delves deeper into this investigation, the outcomes could have wide-

ranging implications for Honda, its consumers, and the automotive industry at large. 

Ensuring that automatic emergency braking systems work flawlessly is not just about 

maintaining a brand's reputation but, more importantly, about safeguarding lives. As 

we await further findings, this situation serves as a reminder of the continuous need 

for rigorous safety standards and the pivotal role of regulatory oversight in keeping 

our roads safe. 
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