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What to Do If Your Toyota Prius Doors Could Pop Open 

 

Friday, April 19, 2024 

Welcome, eco-conscious drivers and tech enthusiasts! If you’re a Toyota Prius owner 

or simply a fan of automotive innovation, you’ll want to stay tuned. In an important 

development, Toyota has issued a recall for over 200,000 of its 2023 and 2024 Prius 

models, including both standard hybrid and Prime PHEV versions, due to a significant 

safety issue. Why should you care? Well, it turns out that the sleek, electronic door 

latches designed to give your car a futuristic look might just let the future—and the 

outdoors—in unexpectedly! Here’s everything you need to know about this recall and 

how it might affect you. 

 

Unpacking the Prius Door Latch Issue 

 
The Problem 
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Toyota has discovered a flaw that can cause the rear doors of the 2023 and 2024 Prius 

models to pop open unexpectedly, putting drivers, passengers, and road users at risk. 

This recall affects approximately 211,000 vehicles globally, with about 55,000 of these 

cars on U.S. roads. The culprit? Water intrusion into the electronic door latch system. 

Technical Details and Precedents 

The Prius models in question use electronic door latches, a modern design choice that 

hides rear handles near the windows to create a smoother, more streamlined 

appearance. This isn't the first time car manufacturers have employed electronic door 

handles—such innovations can be traced back to cars like the C6 Corvette. However, 

the design becomes problematic for the Prius when water leaks into the electronic 

latch, short-circuiting the switch and triggering the door to open. 

Comparison with Other Models 

• C6 Corvette: Used electronic door handles as a luxury feature. 

• Toyota Prius (2023, 2024): Implemented for both aesthetic and practical 

enhancements but led to safety issues under certain conditions. 

The Fix 

Fortunately, Toyota has outlined a clear resolution plan. Owners can bring their Prius 

to any Toyota dealer to have new latch mechanisms installed at no cost. This fix is not 

only free but also relatively straightforward, ensuring that your vehicle remains safe 

and functional without hassle. 

How to Address Your Prius Recall 

For Prius owners, staying informed and proactive is key. Toyota plans to start notifying 

affected owners through mail starting in June. Here’s how you can stay ahead: 

• Contact Toyota: Reach out to Toyota’s customer service at 1-800-331-4331. 

• Online Information: Visit toyota.com/recall or nhtsa.gov/recalls to check if 

your vehicle is affected by entering your VIN (Vehicle Identification Number). 
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What This Means for You 

If you're affected by the recall, taking prompt action will ensure your safety and the 

integrity of your vehicle. Here’s what to do: 

• Schedule an Appointment: Contact your local Toyota dealership to schedule a 

repair. 

• Stay Informed: Keep an eye on further communications from Toyota for 

updates. 

Conclusion 

This recent recall highlights a critical aspect of modern vehicles: as cars become more 

technologically advanced, the complexity of maintaining and securing them increases. 

For Toyota Prius owners, understanding the risks associated with electronic 

components, especially those exposed to elements like water, is crucial. By staying 

informed and proactive in managing recalls, you ensure both your safety and that of 

your passengers. Remember, technology is there to enhance our lives, but it requires 

our attention to keep it running smoothly. 
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