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2012 Mercedes-Benz S Class
Sedan 4D S400 Hybrid

Rough

Trade-In

Average

Trade-In

Clean

Trade-In

Clean

Retail

Base Price $32,550 $35,700 $38,350 $44,150

Mileage (27,000) $3,925 $3,925 $3,925 $3,925

Total Base Price $36,475 $39,625 $42,275 $48,075

Options: (change) 

Driver Assist Pkg. $500 $500 $500 $575

Bang & Olufsen Stereo $2,700 $2,700 $2,700 $3,000

Rear Entertainment 

System
$650 $650 $650 $725

Price with Options $40,325 $43,475 $46,125 $52,375
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CRAWFORD & COMPANY
5909 PEACHTREE DUNWOODY ROAD, BUILDING D, SUITE 1000, ATLANTA, GA 30328

888-345-7797 FAX 678-937-8363
ALL SUPPLEMENTS MUST BE FAXED OR EMAILED TO VSCENTRAL@US.CRAWCO.COM

SUPPLEMENTAL DAMAGES ARE SUBJECT TO RE-INSPECTION

*** ESTIMATE ***

06/05/2015 03:02 AM

  Owner

Owner:  FRANCIS ADEWOLE
Address:  3202 DIAMOND Work/Day:  (281)962-0562

City State Zip:  HOUSTON, TX 77082 FAX:

  Control Information

Claim # :  0370093288 Insured Policy # :  816803481
Loss Date/Time:  05/25/2015 Loss Type:  Comprehensive

Deductible:  $1,000.00
File # :  022589 Accounting # :

Ins. Company:  ALLSTATE

Insured:  ADEWOLE

Claim Rep:  ROGER SUGRUE

  Inspection

Inspection Date:  06/04/2015 Inspection Type:  Field
Inspection Location:  RESIDENCE Contact:

City State Zip:  Houston, TX 77082 FAX:
Primary Impact:  Non-Collision Secondary Impact:

Assigned Date/Time:  06/02/2015 Received Date/Time:  06/02/2015

Appraiser Name:  CARL MALVO Appraiser License # :

  Repairer

Target Complete Date/Time: Days To Repair:  8

  Vehicle

2012 Mercedes-Benz S400 STD 4 DR Sedan
6cyl Hybrid 3.5 liter
7-Speed Automatic

Lic.Plate:  CXJ9185 Lic State:  TX
Lic Expire: VIN:  WDDNG9FB7CA423807
Prod Date:

Veh Insp# :
Mileage:  UKN 

Mileage Type:  Actual
Condition:  Good Code:  30874D
Ext. Color:  BLACK Int. Color:

Ext. Refinish:  Two-Stage Int. Refinish:

06/05/2015 03:24 AM Page 1 of 3



Options 

2nd Row Head Airbags AM/FM In-dash CD Changer Adaptive Headlights
Air Conditioning Alarm System Aluminum/Alloy Wheels
Amplifier Anti-Lock Brakes Auto Adjust Suspension
Auto Load Leveling Auto-Leveling Headlamps Automatic Dimming Mirror
Bucket Seats Cargo/Trunk Net Center Console
Chrome Grille Climate Cntrl Frnt Seats Cruise Control
Daytime Running Lights Digital Signal Processor Dual Airbags
Dual Power Seats Dual Pwr Lumbar Supports Dual Zone Auto A/C
Emergency S.O.S. System Floor Mats Fog Lights
Garage Door Opener Harman Kardon Sound Sys Head Airbags
Headlight Washers Heated Power Mirrors Heated W/S Wiper Washers
High Definition Radio High Intensity Headlamps Illuminated Visor Mirror
Intermittent Wipers Keyless Entry System LED Brakelights
Leather Seats Leather Shift Knob Leather/Wood Steer Wheel
Lighted Entry System MP3 Decoder Memory Seats
Mirror(s) Memory Navigation System Overhead Console
Power Brakes Power Decklid Pull-Down Power Door Locks
Power Moonroof Power Rear Sunshade Power Steering
Power Trunk (open/close) Power Windows Pwr Tilt/Tele. Str Wheel
Rain-Sensing W/S Wipers Rear Bench Seat Rear Fog Lamp
Rear Side Airbags Rear Window Defroster Rem Trunk-L/Gate Release
Side Airbags Sirius Satellite Radio Stability Cntrl Suspensn
Strg Wheel Radio Control Tachometer Telescopic Steering Whl
Theft Deterrent System Tilt Steering Wheel Tinted Glass
Tire Pressure Monitor Traction Control System Trip Computer
Wood Interior Trim

  Damages

Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R

1 SB ******FLOOD LEVEAL 4 ***** Sublet Repair SM*
>> OBVIOUS NON REPAIRABLE VEHICLE

2 SB OIL CHANGE Sublet Repair $100.00* SM*
3 SB PWER WASH INSIDE OUT Sublet Repair $60.00* 0.0* ME*
4 SB TRANSMISSION SERVICE Sublet Repair $129.00* SM*
5 SB COMPLETELY WET VAC Sublet Repair $50.00* SM*
6 SB CLEAN AND DRY ELECT Sublet Repair $175.00* SM*
7 SB PULL CLEAN AND DRY CARPETS Sublet Repair $375.00* SM*
8 SB DISINFECT INTERIOR Sublet Repair $25.00* SM*
9 SB INSPECT AND LUBE SEATS Sublet Repair $20.00* SM*

10 SB INSPECT AND CHK SEAT BELTS Sublet Repair $35.00* SM*
11 SB INSECT AND LUBE BRAKES Sublet Repair $150.00* 0.0* ME*
12 E ENGINE S400 HYBRID Replace OEM $24,000.00* 18.0* ME*
13 E REPL. HYBRID MODULES Replace OEM $12,000.00* 4.0* ME*
14 SB RESET ELECTRICAL AND PROGR Sublet Repair $625.00* SM*

14 Items

  Estimate Total & Entries

Gross Parts $36,000.00
Parts & Material Total $36,000.00
Tax on Parts & Material   @   8.250% $2,970.00

Labor Rate Replace
Hrs

Repair Hrs Total Hrs

Sheet Metal (SM) $44.00

2012 Mercedes-Benz S400 STD 4 DR Sedan
Claim # :  0370093288 06/05/2015 03:02 AM
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Mech/Elec (ME) $125.00 22.0 22.0 $2,750.00
Frame (FR) $44.00
Refinish (RF) $44.00

Labor Total 22.0 Hours $2,750.00
Sublet Repairs $1,744.00
Gross Total $43,464.00
    Less: Deductible $1,000.00-
Net Total $42,464.00 TOTAL LOSS

Alternate Parts Y/00/00/00/00/00 CUM 00/00/00/00/00 Zip Code: 75067 Default
Recycled Parts Y/0/0 Zip Code: 30342

Audatex Estimating 7.0.533 ES 06/05/2015 03:24 AM REL 7.0.533 DT 05/01/2015 DB 06/01/2015
Copyright (C) 2015 Audatex North America, Inc.

NOTICE TO REPAIRER: THIS IS NOT AN AUTHORIZATION TO REPAIR. THIS IS AN
APPRAISAL OF DAMAGES ONLY. NO APPRAISER OR ADJUSTER HAS AUTHORITY TO
AUTHORIZE REPAIRS. AUTHORIZATION TO REPAIR AND GUARANTEE OF PAYMENT CAN ONLY
BE MADE BY OWNER. CRAWFORD & COMPANY SPECIFIES AND INTENDS THAT ALL REPAIRS
AND/OR PART REPLACEMENTS LISTED HEREON ARE MADE IN STRICT ACCORDANCE WITH
MANUFACTURER'S SPECIFICATIONS AND RECOMMENDATIONS. CRAWFORD & COMPANY AND/OR
ITS CLIENTS ASSUMES NO RESPONSIBILITY FOR REPAIR QUALITY AND SAFETY.

Op Codes

* = User-Entered Value E = Replace OEM NG = Replace NAGS
EC = Replace Economy OE = Replace PXN OE Srpls UE = Replace OE Surplus
ET = Partial Replace Labor EP = Replace PXN EU = Replace Recycled
TE = Partial Replace Price PM= Replace PXN Reman/Reblt UM= Replace Reman/Rebuilt
L = Refinish PC = Replace PXN Reconditioned UC = Replace Reconditioned
TT = Two-Tone SB = Sublet Repair N = Additional Labor
BR = Blend Refinish I = Repair IT = Partial Repair
CG= Chipguard RI = R & I Assembly P = Check
AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary information of Audatex and may not be disclosed to any third party (other than
the insured, claimant and others on a need to know basis in order to effectuate the claims process) without
Audatex's prior written consent.

Copyright (C) 2015 Audatex North America, Inc.
Audatex Estimating is a trademark of Audatex North America, Inc.

2012 Mercedes-Benz S400 STD 4 DR Sedan
Claim # :  0370093288 06/05/2015 03:02 AM
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X X

X 6

X

AM-FM 1
Single Disc CD 2

Multi Disc CD 3

MP3 4

DVD 5

VCR 6

Satellite Radio 7
Steer Wh Controls 8

9

Convertible 10

Removeable Hrdtop 11

Folding Hardtop

Manual Sunroof 1

Air Conditioning Luggage Rack 2

Dual A/C T-Top 3

Tilt Steering Wheel 4

Cruise Control Size in 5

Vinyl Seats Factory Originals 6

Cloth Seats Styled Steel 7

Leather Seats Trim Rings 8

Heated Seat (s) Simulators 9

A/C Seat(s) Aluminum 10

Keyless Entry Magnesium Club Cab 11

Theft Deterent Wire Crew Cab

Navigation System Magnesium Entended Cab

Blue Tooth Wire Power Sliding Side Door (s)

On-Star

3

VEHICLE LOCATION:

Rev 03/04/08

$600.00

BANG & OLUFSEN

DISDTRONIC SYSTEM

$2,500.00

Bid

$49,750.00

Appraiser's Suggested ACV

RON

MARIO

$600.00

Salvage

$46,476.67

800 362 3423

$45,876.67

Does not include tax

$8,500.00

Contact

X

X

X

X

X

X

Bucket Seats

Lumbar Seats

Driver's Air Bag

X

X

Passenger's Air Bag

Side Airbags

Door Air Bags

FRANCIS ADEWOLFInsured

Vin#

Claim #

Model

X

MERCEDES

X

S400

Date of LossKilometers UKNMiles

Power

Adjusted Red book

Automatic StandardTransmission

Media 

VERA CADILLAC, BUICK 

X
X

NADA
X
X

X

X

X

H GREG 

X

X

LAND ROVER DALLAS 

Contact

Market Value Survey

X

Auxillary Fuel Tank

X

Mileage

ABS

Towing Package

Side Step Bars

Angle Desent Control

4 x 4 or AWD

Truck / Van / SUV

Spray In Bed Liner

X

Back Up Monitor

Crash Avoidance 

NADA Red Book

X

X

X

X

X
Bed cover
Bed Rails

Dual Rear Wheels

Roll Bar

Plastic Bed Liner

Power Door Locks

Décor

Power Driver Seat

Power Pass Seat

Grille Guard

Running Boards

X

X

X Wheels

X

 AUTOMOBILE / SUV / Light Truck

WDDNG9FB7CA423807

NADA book base value $52,375.00

Insurance Company

Year

Evaluation Form

2012

Liter   Gas

Roof 

2 Dr 4 Dr

X
X

Size

Power Rear Seat

Body Style

Other

Red Book

Flex Fuel

X
Misc EquipmentRed Book

Other

NADA

CVT

Other
PARKTRONIC

Dealer / Seller In StockPhone

Storage to dateStorage per day NONE NONEWas vehicle Towed? NO

Phone:

Appraiser's opinion of salvage value

Driveable? NOAT OWNERS RESIDENCE 281-962 0562Phone:

DateAppraiser CARL MALVO 

COMMENTS FRESH WATER FLOOD , SOME OPTION NOT INCLUDED ON COMPS / 

$5,000.0006/04/15

Suggest moving to pool? Name of pool

TIRES   DEPRECIATE  25%   OF $800 

COPART 

Total Market Value

PhoneBidder

$52,975.00Total  Book Value

800 381 6219 

$600.00

Pre Loss Condition

Item / Description

Total Reconditioning Cost

Amount

+ or - Reconditioning

Market Survey Value

$600.00 + or - Reconditioning

Adjusted Book Values $52,375.00

UKN

SECOND CHANCE

Crossover

  Turbo

  SUV

  Cylinders  Diesel

  Pickup 

Speeds

Van

5/25/2015 Type of Loss

Crawford & Company

100 Glenridge Point Pkwy 3rd Floor

Atlanta,GA 30324

Phone 678-814-6716

Fax

Hybrid

Red Book base value

Single or Split Book Value

$52,375.001

Power Steering
Power Brakes

NADA Red Book

Adjuster ROGER SUGRUE ALLSTATE INSURANCE

Vehicle Owner

0370093288

Engine

6/1/2011

File # 22589

UKN

Red Book

FRANCIS ADEWOLE Branch # 2632

Manfacturer DOM

$44,654.00

Total Adjustments
NADA

Sale Price

$48,995.00

$43,981.00

Item / Description Amount

$45,876.67Market Average    >>>>>

855-724-1331 N

Y

CHRIS 866-495-1970

866-536-5850GRAY 

Y

Power Antenna

Power Mirrors

Power Trunk

CHRIS 

X

X

X

X
X

3.5

Adjusted NADA Book $52,375.00

Book Values

Power Windows

X

X

Power Sunroof

Power Hatch



 

 

 

    Acknowledgement    06/02/2015 

------------------------------------------------------------------------------------------------------------------------------ 

 

 

Crawford & Company 

Vehicle Services Connection 

5909 Peachtree Dunwoody Rd.  

Building D, Suite 1000 

Atlanta, GA 30328 

Phone:  (888) 345-7797 

Fax: (678) 937-8363 

Email:  VSCentral@us.crawco.com 

 

**** ACKNOWLEDGEMENT OF VEHICLE SERVICES ASSIGNMENT **** 

 

 

Allstate Insurance Co. 

Roger Sugrue 

2775 Sanders Rd Suite BG 

Northbrook, IL 60062 

 

INSURED:   Francis Adewole 

OWNER:   Francis Adewole 

CLAIM #:   0370093288 

VIN #:    WDDNG9FB7CA423807 

OUR BRANCH/FILE #: 002632-022589 

 

We acknowledge receipt of your assignment dated 06/02/2015.  We have assigned this claim to the field 

appraiser, Carl Malvo.   Carl Malvo can be reached at (214) 779-6462. 

 

The customer service representative assigned to your file is Nicole Henderson.  Nicole Henderson will be the 

contact with Vehicle Services Connection and the appraiser responsible for guiding you through the appraisal 

process.  Nicole Henderson can be reached at (888) 345-7797, extension  86854 

 

The assignment will be billed in accordance with your specific program instructions (if applicable) or per 

Crawford's Standard Billing Policies (U.S.).    If you have chosen Crawford's Limited Assignment Menu of 

Services or require a copy of our Billing Policies, a hard copy is available upon request. 

 

Thank you for considering Crawford & Company for your business needs.   

 

 

Nicole Henderson 

Vehicle Services Connection 

Nicole_Henderson@us.crawco.com 

 

cc: Branch file 

 

 

 
The Strength of Working Together 

5909 Peachtree Dunwoody Rd. Bldg D, Suite 1000 Atlanta, GA 30328n(888) 345-7797n678-937-8363nVSCentral@us.crawco.com 



Francis Adewole 
3202 Diamond Star Dr 
Houston, TX 77082 
 

THIS NOTICE IS REQUIRED BY LAW. IT DOES NOT CONSTITUTE AN ADMISSION OF LIABILITY BY 
THE INSURANCE COMPANY. 

 

REQUIRED NOTICE TO INSURANCE CLAIMANTS FOR MOTOR VEHICLE REPAIRS 
 

By law, you have the right to select where your motor vehicle is repaired and the parts used for repairs. However, an 
insurance company is not required to pay more than a reasonable amount for such repairs and parts. Your statutory 
rights regarding motor vehicle repairs are explained in the copy of the Insurance Code §§1952.301 to 1952.307, 
printed on the reverse side of this notice or attached to this notice. If the costs of repairing your vehicle are to be 
paid under an insurance policy issued by us, the nature of the coverage is stated in more detail in the applicable 
policy. For detailed information regarding the insurance policy, contact: 
 

NAME OF INSURANCE COMPANY: 
Allstate Insurance Co. 
Roger Sugrue 
2775 Sanders Rd Suite BG 
Northbrook, IL 60062 
 
 

For questions about your statutory rights regarding motor vehicle repairs under the Insurance Code §§1952.301 to 
1952.307, contact the Texas Department of Insurance. You may write to the Consumer Protection Division at P.O. 
Box 149091, Austin, TX 78714-9091, call 1-800-252-3439, fax 1-512-475-1771, e-mail 
ConsumerProtection@tdi.state.tx.us, or visit the Department online at http://www.tdi.state.tx.us. 
 

[DISPOSICIÓN OPCIONAL] 
LA LEY REQUIERE ESTE AVISO, PERO NO CONSTITUYE ADMISIÓN DE RESPONSABILIDAD CIVIL DE 
LA COMPAÑÍA ASEGURADORA. 

 

AVISO OBLIGATORIO A LOS QUE PRESENTAN RECLAMACIONES PARA REPARACIÓN DE 
VEHÍCULO DE MOTOR 
 

Por ley, usted tiene derecho a escoger donde desea que su vehículo sea reparado y las refacciones que se usen en la 
reparación. Sin embargo, la compañía aseguradora no está obligada a pagar más de la cantidad razonable por las 
reparaciones y refacciones. Sus derechos por estatuto concernientes a las reparaciones de vehículo de motor están 
descritos en la copia del Código de Seguros §§1952.301 a 1952.307, impreso al reverse de este aviso o adjunto a 
este aviso. Si el costo de reparar su vehículo debe ser pagado bajo una póliza de seguro que nosotros dimos, la 
naturaleza técnica de la cobertura es establecida en más detalle en la póliza aplicable. Para información detallada 
acerca de la póliza de seguro, contacte: 
 

NOMBRE DE LA COMPAÑÍA ASEGURADORA: 
Allstate Insurance Co. 
Roger Sugrue 
2775 Sanders Rd Suite BG 
Northbrook, IL 60062 
 

Para preguntas sobre sus derechos por estatuto respecto a las reparaciones de vehículo de motor bajo el Código de 
Seguros §§1952.301 a 1952.307, comuníquese con el Departamento de Seguros de Texas (Texas Department of 
Insurance o TDI). Puede escribir a Consumer Protection Division al P. O. Box 149091, Austin, TX 78714-9091, 
llamar al 1-800-252-3439, enviar fax al 1-512-475-1771, e-mail a ConsumerProtection@tdi.state.tx.us o visitar el 
sitio electrónico de TDI por internet al http://www.tdi.state.tx.us. 



Texas Insurance Code Subsections 1952.301- 307: 

 

§ 1952.301. LIMITATION ON PARTS, PRODUCTS, OR REPAIR PERSONS OR FACILITIES PROHIBITED.   
 

(a) Except as provided by rules adopted by the commissioner, under an automobile insurance policy that is delivered, issued for delivery, 

or renewed in this state, an insurer may not directly or indirectly limit the insurer's coverage under a policy covering damage to a motor 

vehicle by: 
 

(1)  specifying the brand, type, kind, age, vendor, supplier, or condition of parts or products that may be used to repair the vehicle;  or 
 

(2)  limiting the beneficiary of the policy from selecting a repair person or facility to repair damage to the vehicle. 
 

(b)  In settling a liability claim by a third party against an insured for property damage claimed by the third party, an insurer may not 

require the third-party claimant to have repairs made by a particular repair person or facility or to use a particular brand, type, kind, age, 

vendor, supplier, or condition of parts or products. 
 

§ 1952.302. PROHIBITED ACTS IN CONNECTION WITH REPAIR OF MOTOR VEHICLE.   
 

In connection with the repair of damage to a motor vehicle covered under an automobile insurance policy, an insurer, an employee or agent 

of an insurer, an insurance adjuster, or an entity that employs an insurance adjuster may not: 
 

(1)  solicit or accept a referral fee or gratuity in exchange for referring a beneficiary or third-party claimant to a repair person or facility 

to repair the damage; 
 

(2)  state or suggest, either orally or in writing, to a beneficiary that the beneficiary must use a specific repair person or facility or a 

repair person or facility identified on a preferred list compiled by an insurer for the damage repair or parts replacement to be covered by 

the policy;  or 
 

(3)  restrict the right of a beneficiary or third-party claimant to choose a repair person or facility by requiring the beneficiary or third-

party claimant to travel an unreasonable distance to repair the damage.  
 

§ 1952.303. CONTRACTS BETWEEN INSURER AND REPAIR PERSON OR FACILITY.   
 

(a) A contract between an insurer and a repair person or facility, including an agreement under which the repair person or facility agrees to 

extend discounts for parts or labor to the insurer in exchange for referrals by the insurer, may not result in a reduction of coverage under an 

insured's automobile insurance policy. 
 

(b)  The commissioner may adopt rules under Chapter 542 with respect to any fraudulent activity of any party to an agreement described 

by Subsection (a). 
 

§ 1952.304. PROVISION OF INFORMATION REGARDING REPAIRS.   
 

An insurer may not prohibit a repair person or facility from providing a beneficiary or third-party claimant with information that states: 
   

(1)  the description, manufacturer, or source of the parts used; and  (2)  the amounts charged to the insurer for the parts and related labor.     
 

§ 1952.305. NOTICE OF RIGHTS REGARDING REPAIR OF MOTOR VEHICLE.   

 

(a) At the time a motor vehicle is presented to an insurer, an insurance adjuster, or other person in connection with a claim for damage 

repair, the insurer, insurance adjuster, or other person shall provide to the beneficiary or third-party claimant notice of the provisions of 

this subchapter. 
 

(b)  The commissioner shall adopt a rule establishing the method or methods insurers must use to comply with the notice provisions of this 

section. 
 

§ 1952.306. COMPLAINTS.   
 

A beneficiary, third-party claimant, or repair person or facility may submit a written, documented complaint to the department with respect 

to an alleged violation of this subchapter. 
 

§ 1952.307. RULES.   
 

Rules adopted by the commissioner to implement this subchapter must include requirements that: 
 

(1)  any limitation described by Section 1952.301(a) be clearly and prominently displayed on the face of the insurance policy or 

certificate in lieu of an insurance policy;  and  
 



(2)  the insured give written consent to a limitation described by Section 1952.301(a) after the insured is notified orally and in writing of 

the limitation at the time the insurance policy is purchased. 
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APPRAISER'S CLOSING REPORT
Appraiser:            Carl Malvo          

                                   ccmaappraisal@gmail.com

Claim#:                0370093288

Branch/File#:      002632-022589

Contacted: 6/02/2015 Inspected: 6/04/2015 Completed: 6/09/2015 Drivable? No Total Loss? Yes

  Days to repair:   Was agreed price reached with shop?

Reason no price was reached?  

Shop Name:  Representative:  

Address:  City:  State:  Zip:  

Phone:  Federal ID#:  

LKQ Available / Applicable?   
Supplier(s) Contacted:   

Aftermarket Available / Applicable?   

Reconditioned Available / Applicable?   

Shop Receive Copy?   Owner Receive Copy?   Betterment?   

Unrelated Damage?   No
Describe?   

Overall Condition:   Good Approximate ACV: *   $ 49750.00

Tire Depths: RF:   9/32 LF:   9/32 RR:   9/32 LR:   9/32

Towing:   Storage:   Repair as % of Approximate ACV:   76%

Inspection Location:   Residence

Comments: VEHICLE IS OBVIOUS TOTAL LOSS ALLSTATE HAS MADE OFFER . WE TOOK PICS AND DID MARKET 
VALUE AS WELL. UNABLE TO GET VALID SALVAGE BIDS DUE TO THIS VEHICLE HAD ONLY LIMITED 
AMOUNT BUILT IN US. ONLY 3 COMPS FOR SALE. 

                            * This is an approximation without considering any conditioning exceptions.


